PELLIEHNE
KOHPAUKTOB

NAMATKA AAS
POAUTEAEM

KOHTAKTbI

TEAEPOH:
89026506195

OAEKTPOHHAA MNMO4YTA:
AVMingalimova@yandex.ru

YBajxaemble poauTein!

KoH}nukTHas cHTyalusi MOXXET KOPEHHBIM O0pa3oM H3MEHHTH Bally
xm3Hb! [locTapaiitecs, 4TOOBI 3TH H3MEHEHHSI OBUIH B JIYYLIYIO CTOPOHY!

HpaKTH‘IeCKI/Ie COBCTBI

1. IIpexne yeM Bbl BCTynmuTe B KOHQUIMKT, ITOJyMaiiTe Haja TeM, Kakoi
pe3yabTaT OT 3TOTO BBl XOTUTE MOTYYUTh.

2. yTBepZ[I/ITeCL B TOM, 4YTO 3TOT PE3YJbTAT AJId Bac JIEHCTBUTEIBLHO BaXKCH.

3. B xoH(HKTE IpU3HABAalTE HE TOJHKO CBOM MHTEPECH], HO U MHTEPECH
JPYTrOro 4eJIoBeKa.

4. CobnromaiiTe dTHKY TOBEICHUS B KOH(DIUKTHON CHUTYAIlNH, pelIaiTe
npo0emMy, a He CBOANUTE CUETHI.

5. ByabTe TBepAbl U OTKPBITHI, €CITH YOSKICHBI B CBOCH MPaBOTE.
6. 3actaBbTe ce0s CIIBIIATE JOBOABI CBOEIO OIIIOHEHTA.

7. He yHwxaiite 1 He OCKOpOJIsiiiTe APYroro 4enoBeKa JJisi TOro, YTOObI
TIOTOM HE€ Croparb CO CThlJa NIpU BCTPCUC C HUM U HEC MYUUTHCA paCKassHUEM.

8. BynbpTe cipaBeyTUBEI M UECTHBI B KOH(JIIMKTE, HE XKaJlelTe ceOsl.

9. YMeiiTe BOBpeMsI OCTaHOBHUTHCS, YTOOBI HE OCTAaThCSI O€3 OMIIOHEHTA.
Jlopoxute COOCTBEHHBIM YBaXXCHHEM K caMoMy cele, pemiaschb WATH Ha
KOH(JIMKT C TeM, KTO crnabee.

CTniu mnoBeJeHHsi, KOTOPBIX AOJKEH MPHIEPKUBATHCS B3POCJbIN,
Ha0JII0IAI0IMI{ CHTYALUIO CCOPBI

IIpaBuao 1. He Bcerna ciexyer BMEIINBATECS B CCOPBI MEXIY JECThbMH.
Benp kak B mr000# Jpyroil AeATENBHOCTH, MOXHO HAy4YMTHCS pelIaTh
KOHQIIMKTBI TOJILKO IIyTEM ydacTusi B HUX. He Memiaiite NersiM mojydaTh
TaKOW JKU3HEHHO B@XHBIH oOmbIT. OJHAKO OBIBAIOT CHTyalldH, KOT/a
HEBMEIIATeIbCTBO B3POCIOTO MOKET IIPUBECTH K CEPbE3HBIM MIPpobIeMaM I
(PU3HYECKOT0 WIIM SMOIIMOHAIBHOTO Onaronoiryyus aerei. Tak, eciii OuH U3
CCOpAIIMXCSl 3HAYMTENBHO MJIajile WM ciabee Jpyroro y4acTHHKA
KOH()JIMKTAa M NpPHU 3TOM OHU BEChbMa OJIM3KM K BBISICHEHHWIO OTHOIICHHWH
KyJlaKaMH, TO Hy>KHO OCTaHOBHUTB MX M IOCTApaThCS IIEPEBECTH CCOPY OISATH B
"peueBoe" pycio. To ke OTHOCHTCS K CHUTyallMM B3aMMOJEHCTBHS JBOUX
pebAT, OUH U3 KOTOPBIX TPAIHIIMOHHO OKa3hIBaeTCs MOOEKICHHBIM B CIIOPE
U BBIHYK/ICH BCE BpeMs yCTymnaTb. B 3TOM ciryuae, eciii BBl HE BMEIIaeTech B
TEUCHHWE CIOpa, TO y OJHOTO U3 JETeH MOXET pa3BUTbCI POOOCTH U
HEYBEPEHHOCTH B CBOMX CHJIaX M JIa)kKe B CBOUX IIPaBax.

MpaBuio 2. BvemuBasch B AeTCKUA KOHMIUKT, HUKOTJA HE 3aHUMaNTe
cpa3y MO3UIIMIO OJHOTO U3 pedsT, Jake €Clid BaM KaKETCs OYEBUIHBIM, KTO
3IIeCh MPaB, a KTO BUHOBAT. Beb /Ui peOeHKa, Beaymero ceds HelpaBuiIbHO,
9TO COBCEM HE Tak MpocTo. [1oaToMy Ball CKOpBIM Cyl OH BOCIPUMET Kak
HECNPaBEAJIUBOCTb U IMPUCTPACTHOCTh, & 3HAYMT, HE CTAHET IMPOJOJIKAThH
oOImIeHue, B KOTOPOM BHI BeICTymaeTe apoutpom. [locrapaiitech 00bEKTHBHO
pa3o0parThkcs B MpUIHHAX KOH(MIMKTA U €r0 TCYCHHH, TeM 0oJiee YTO OOBIYHO
B3POCIIbBIE BUIAT JIMIIH YacTh "aficOepra", a 3Ta HaJABOJHAS YaCTh JAIEKO He
BCerJa MO3BOJIAET CYIUTh 00 HCTUHHBIX MpoOieMax W BKIaJe JeTeil B
KOH(JIHKT.

IpaBuio 3. Pa30upas KOHKPETHYIO CHTYaIMIO CCOpPBI, HE CTPEMHTECHh
BBICTYIIATh BEPXOBHBIM CYJbEH, ONpeIess MPaBblX U BUHOBATHIX M BHIOUpAS
Mepy HakasaHus. Jlydmie He genaTte W3 JHWYHBIX KOH(IMKTOB aHAJIOT
OPUINYECKOTO paz0oupaTenbcTBa. [{onmpoOyiTe MpUy4nTh NETEH K MBICIH,
YTO, KTO OBl HH Hadaj CCOpPYy, OTBETCTBCHHOCTh 3a JallbHEWIICEe Pa3BUTHE
coObITuil HecyT Bceraa nasoe. ITosTomy, BMemmBasch B OOlIEHHE JETEH,
CTapaiiTech MOKa3aTh WM, KaK MOXKHO HaWTH CIIOCO0 BBIXOJa W3 TPYIHOU
CUTYyallMd, KOTOPBIA ycTpoua Obl ux o0Ooux. JlemaiTe akIEeHT HE Ha "KTO
BuHOBatT?", a Ha "dro genats?". HampaBuTh B 3TO pyciio BHUMaHHE
MTOCCOPUBIINXCA W KAKAYIIAX OTMIICHHS PEOSAT YacTO IOMOTAaeT YyBCTBO



fomMopa. Ecii BBI momryTuTe W MOKa)KeTe CHUTYaIldio B 3a0aBHOM CBETE, TO
cpa3y 3aMeTHUTe, KaKk BMECTE€ CO CMEXOM y JIeTeil MOCTENEeHHO MEHSETCS UX
SMOLIMOHAIBHOE COCTOSIHHUE.

[pasuio 4. [Tomoras meTsiM BBIATH U3 KOH(JIMKTA U OCBOOOIUTHCA OT
HaKOMMBILICHCS] OOWABI U 3JI0CTH, CJICANUTE 33 TEM, YTOObI OHU HE EPEXOAMIN
Ha JTMYHOCTU. ['0BOPSI O TOM, YTO MX OrOPYMIIO MJIM BOSMYTHIIO, OHHU JIOJKHBI
OITMCHIBATh HMEHHO JICHCTBUS U CJOBa MapTHEPA, a HE ero (pU3nYecKue WIu
JIMYHOCTHBIE HEOCTaTKU. TO €CTh JAOIyCTUMO, KOr/a peOeHOK XKalyeTcsi Ha
TO, YTO APYTOd HACTYIHJI €My Ha HOTY HJIM Ipy00 OTBETHII, HO CTapalTech He
JOITycKaTh BeIpakeHUH Tumna: "la oH MenBenp kocoxamsnii!" mwim "OH Beerna
TaKoil HepBHBIN U rpyomsH!".

Hpasuso 5. Ecim BB cTapaeTech MOMOYb YPETYIHUPOBATh KOH(DIUKT
MEXIY IBYMsI CBOUMH COOCTBEHHBIMHU JETBMH, TO IPHIIOKUTE YCHIIHS, YTOOBI
y peOsAT He BO3HHUKIO ONIYHICHHS, YTO OJHOTO M3 HUX (KTO OKasalcs He
BHHOBAT WM 4bsl BUHA MEHBINE) BHI Jro0uTe Oompmie. He 3a0ympre BCiryx
O6"b$lCHI/ITI) CBOUM JICTAM, YTO BBl OUYCHb JIIO0UTE MX 06OI/IX, 4qTo 6])1 OHHU HHU
clieNaly, ¥ II03TOMY MX CCOPbI O4€Hb Bac Oropyaror. Jlaske Korja Bbl CHUTaeTe
HYXHBIM HaKa3aTb OJJHOI'O 13 pe651T, BC€ paBHO HAIIOMHUTEC €MY, YTO BaM 3TO
HENpPHATHO, BBl €ro OYEHb JIIOOMTE W HaJeeTech, YTO OH MOWMET MOJb3y
HakKa3aHUS W UCTpaBHUTCA. Takke Mo3adOThTECh O TOM, YTOOBI y Ballero
€IMHCTBCHHOTO CBIHA WM JOYEpPH HE BO3HHMKAJIO COMHEHHH B KPEIOCTH
POJICTBEHHBIX OTHOILICHUH, €CJIN pemaeTe KOH(IUKT MEK/Ty BalllUM PeOEHKOM
U €TO MPHATEIIEM.

Pexomenpanumn poauresisim

«Kak ceds1 BecTH B KOHQUIUKTE ¢ pedeHKOM

1. BesicHuTe, B 4e€M COCTOWT MpWYWHA KOH(IWKTA. [IJiT 3TOr0 MOKHO
HCTIONB30BaTh KaK yTouHsIomue Bonpockl (Kak momydmiock, 9to ....7) win
TEXHUKH AKTUBHOIO CIIyIIaHHUs, KOTOpPBIE MO3BOJSAIOT IOHATH M HAa3BaTh
YyBCTBA JIPYTOro YenoBeka 0e3 oneHnBaHus (THI CeroIHs MOIpacs B MIKOJIE,
Tak kKak Obul cuiupHO 301 Ha Komo). W eme HeMantoBakKHOE YCIOBHE:
BBISICHEHHE MPUYMH JIOJDKHO MPOXOJUTh IOCNEe TOro, kak Bwl oBnaxenu
CBOMMH YyBCTBa, 0€3 KPUKOB U pyTaHH.

2. Yetko chopMyaupyiTe, 4ero Bl XOTHTE M 4ero Xo4eT Bam pedeHok. K
npumepy: «S1 xouay, 4To6bI ocyna 6bIa YUCTOH K MOeMy IpUXoay JoMoH. Tsl
X0YelIb, YT00BI y TeOs ObITIO JOCTATOYHO CBOOOHOTO BPEMEHH IS OOIIeHUS
C IPY3bAMUY.

3. ITocrapaiitech HaATH MaKCUMalIbHOE KOJIMYECTBO BAPUAHTOB PEICHUS
KOH(IUKTA C YY€TOM HHTEPECOB BCEX YYACTHUKOB. BO3MOXHO cOCTaBIeHUS
MMUCBMEHHOTO crucka. JKenmareapHO (GOpMYIMPOBATH XKellaeMoe MOBEJCHNE B
no3utuBHOM popme (He mpacs, a ciokoifHO 001IaIcs ¢ APYTUMHU YISHUKAMH,
He cOeraJl ¢ ypoKOB, a NpPHCYTCTBOBaJ Ha BceX 3aHATHAX). Uem Ooiee
KOHKPETHBIC MEpHI MPOIMICAHBI, TeM OOJbIIE BEPOATHOCTH, YTO OHH OyIyT
MIPUHSATHI ¥ BHITIOJTHEHBI (BMECTO YOOPKH B KOMHATE — CIIOKUTh BEIU B KAy
1 TIOPSIIOK C KHUT'aMH Ha MIMCBMEHHOM CTOJIE).

4. CoBMeCTHO JaliTe OLIEHKY BCEM BapHaHTaM U BHIOEpHUTE TOT, KOTOPBII
MaKCUMallbHO COOTBETCTBYET HHTEepecaM BCEX YYaCTHHUKOB
B3aMMOJIEHCTBHA. ByipTe THOKMME, eciM jKejlaeTe TOCTHYh TJIaBHOTO —
paspenieHns KOH(IUKTA.

5. JloroBopuTech NEHCTBOBaTh B COOTBETCTBHH C JaHHBIM BapHaHTOM,
CTapailTech CIeJ0BaTh JOTOBOPEHHOCTSIM, JKEJIATENIbHO C YKa3aHHEM CpOKa
JgoroBopeHHoctd. K mnpumepy, Haml [JOroBOp JCWCTBYeT B TedeHHE
crenyouieid Hexenu. B ciydae HapylleHHs [OTOBOPEHHOCTH HE CYAHTE
CTporo HU peOeHka, Hu ce0s. Bo3MOkHO, IpUYMHA B TOM, 4TO TPU BEIOOpE
pelieHusi KTo — TO ObUT HE COBCEM HCKPEHHHM M HAa CaMOM — TO Jelie
MPEJUIOKECHHBIN BBIXOJ U3 CHTYalldd KOTO — TO HE ycTpauBail. MiMeer cMbIch
MIEPECMOTPETH JTIOTOBOPCHHOCTh M BHOBB ITPUUTH K 000IOHOMY COTJIACHIO.



I[IpexynpexneHue 1eTCKO-POANTENbCKUX KOH(PIUKTOB

HJ'IH KOHCTPYKTUBHOI'O TOBCIACHUSA pO,HI/ITeHeﬁ B KOHq)J'H/IKTaX C ACTbMH
CJICAYCT NPpUACPKUBATHCA CICAYIOIMNX IMMPpaBUL:

Bcerna noMHNT 00 MHANBUTYaIbHOCTH PeOCHKA.

VY4uTHIBaTh, YTO KaXkJast HOBasi CUTyalusi TpeOyeT HOBOTO PELICHUSL.
CrapaThCst TOHATH TpeOOBaHUA PeOCHKA.

[ToMHUTE, 4TO JUIS IEPEMEH HY>KHO BPEMsL.

[IpoTnBOpeuHs BOCIPUHUMATE KaK (haKTOPbl HOPMAIBEHOT'O Pa3BHUTHSL.
[TposIBISITE TOCTOSIHCTBO 1O OTHOIIEHHIO K PEOCHKY.

Yaine npeiarats BEIOOP U3 HECKOIBKUX aTbTEPHATHUB.

Ono0pATh pa3Hble BAPHAHTHI KOHCTPYKTHBHOTO TIOBEICHHSI.
COBMECTHO HCKaTh BBIXOJ ITyTeM IIEPEMEHBI B CUTYaLlHH.
VYMeHbIIaTh YUCII0 «HEb3s» 1 YBEJINYMBATH YHUCJIO «KMOKHOY.

OrpaHu4eHHO  TNPUMEHITh  HaKa3aHusi, coOmonas TpU  ITOM
CIIPaBEIJIMBOCTh U HEOOXOAMMOCTh UX UCTIOJIB30BaHUSI.

JaTth peGeHKy BO3MOKHOCTh TIOYYBCTBOBAaTh HEM30EKHOCTh HETATUBHBIX
NIOCJIEJICTBUM €ro MPOCTYIKOB.

PacmmpsTe anamnazoH MOpaNbHBIX, @ HE MaTepUATbHBIX ITOOIIPEHHH.
Hcnonp30BaTh MOMOKUTENBHBIA IPUMEDP APYTUX AETEH U pOAUTENEH.
YYUTBIBATh JIETKOCTH MEPEKITIOYECHUS BHUMAHUS Y MAaJICHBKUX JIETEH.

Jnst mpeaynpesxaeHus ¥ pa3pelieHust 1eTCKO-POAUTEIHCKUX KOH(INKTOB
MOJKHO NPEAJIOKUTD CIELYIOIINE PEKOMEHJAUU:

UCKJTIOYANTE CTOJKHOBEHUS POJUTENEH U eTe, Tak KaKk OHU MOTYT CTaTh
OCHOBO# JIJIsl pa3pyIeHus] XOPOIINX OTHOIIIEHUH;

Jenaiite Bce OT Bac 3aBHCAIIEE, YTOOBI OBITH JOOPHIM K pEOCHKY U B TO XKe
BpEMS MPOSBIIATE ONPABIAHHYIO TBEPIOCTD;

Hay4yuTe peOeHKa CTIPaBIISATHCS CO CBOMM THEBOM;

HpHMCHHﬁTG BCE CIOCOOBI BbIpaKCHUA JII00BH K pe6eHKy: KOHTAaKT rjias,
(1)I/I3I/I‘ICCKI/H\/'I KOHTAKT, MPUCTAJIbHOC BHUMAHUEC U JUCIUIIJINHA,

npeaynpexaaiiTe KOHQIMKTH NpU MOMOLIM TIOHUMAaHUS, NPOLICHUS U
CIIOCOOHOCTH YCTYIATh;

OCHOBHBIM METOJIOM OOIIEHUS ¢ PeOCHKOM JOJDKHA OBITH O€3yCIIOBHAS
JII00OBB;

5(G(QEKTUBHO  HUCIOJNB3YHTE CTWJIM TOBEAECHHS B  KOH(MIMKTHOMN
CHUTYaIll{, YYUTHIBasE KOHKPETHBIE OOCTOSTEILCTBA.

LLIKOABbHbBIM NCUXOAOT A.B. MUHIOAMMOBQ



